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ABSTRACT : PROBLEM TO BE SOLVED: To reduce the load of an operator by means of facilitating the 
grasping and managing of fault information in a network by dynamically managing 
information of the part and state of the fault, through the use of a tree form and also 
hierarchically displaying fault information. 

SOLUTION: A fault node information retrieving means 22 retrieves a matching identifier 
from information stored in a fault node storage part 32 according to the order of tree form 
hierarchy by adopting an identifier extracted from fault information from communication 
equipment by a fault information receiving part 21 as a key, adds it to the storage part 32 
and a fault information storage part 31 as new information, if the matching one is not 
found, and store it. In the meantime, when the one is found, matching fault information is 
searched from the list of the storage part 31 by a key fault information retrieving part 24 
with a fault kind as a key, a fault information erasing means 27 erases the applying 
information from the fault information list in the storage part 31 , when a report is the fault 
restoring one and a fault information updating means 26 updates the degree of importance 
of the fault in the storage part 31 , if the report is one other than the restoring one. Then a 
fault generating information processing result is displayed in an output device 1 . 
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